199013 - Media Law for Strategic Communication

Mon hoc gi6i thiéu khung phép 1y diéu chinh hoat dong truyén thong va PR. Noi dung bao gdm cac quy dinh vé Luat
Bao chi, Luat Quang cdo, Luat Cong nghé thong tin va luat s¢ hitu tri tu¢ lién quan dén truyén thong. Sinh vién tim hiéu
céc quyen ty do phat ngon, quyén riéng tu va trach nhiém phép 1y cua té chirc truyén thong.

Tai liéu tham khao:

[1]. Walsh, F. E. (2007), An Introduction to the Law of Public Relations and Advertising, Communication Press.

[2]. The Associated Press (2018), The Associated Press Stylebook and Briefing on Media Law, Basic Books.

[3]. Rowbottom, J. (2018), Media Law, Routledge.

199014 — Media Entrepreneurship

Mbn hoc gi6i thidu co so 1y thuyét vé khai nghiép (startup) trong nganh truyén thong, gitip sinh vién phét trién y tuong
kinh doanh sang tao va lap ké hoach du an truyén thong. Noi dung bao gdm cac phuong phap va cong cu khai nghiép
tinh gon (nhu Lean Startup), xay dung mo hinh kinh doanh truyén thong va sir dung cong nghé s6 trong khéi nghiép.
Tai liéu tham khao:

[1]. Ferrier, M. & Mays, E. (2017), Media Innovation and Entrepreneurship, Rebus Community.

[2]. Ries, E. (2011), The Lean Startup, Crown Business.

[3]. Osterwalder, A. & Pigneur, Y. (2010), Business Model Generation, Wiley.

199025 - Global Leadership and Personal Development

Mon hoc trang bi kién thirc va ky ning lanh dao trong bdi canh toan cau va phat trién ning luc ca nhan. Noi dung bao
gdm céac phong cach lanh dao da van hod, quan tri xung dot va lam viéc nhom trong méi trudng qudc té. Sinh vién dwoc
hudng dan xay dung muc tiéu c4 nhan, quan 1y thoi gian, ting cuong ty nhan thirc va phat trién pham chat lanh dao.

Tai liéu tham khao:

[1]. Northouse, P. G. (2021), Leadership: Theory and Practice, Sage Publications.

[2]. Covey, S. R. (1989), The 7 Habits of Highly Effective People, Free Press.

[3]. Hofstede, G., Hofstede, G. J. & Minkov, M. (2010), Cultures and Organizations: Software of the Mind, McGraw-
Hill.

199026 - Global Marketing in a Digital Age

Mon hoc cung cp cho sinh vién tu duy khéi nghiép va tAm nhin toan cau trong hoat dong marketing hién dai. Néi dung
két hop giita tw duy d6i méi sang tao (entrepreneurial mindset) va (mg dung cong nghé sé trong tiép thi toan cau, gidp
sinh vién hiéu cach doanh nghiép st dung dir ligu, tri tu¢ nhan tao va nén tang k¥ thuat s6 dé tao loi thé canh tranh.

Tai liéu tham khao:

[1]. Kotabe, M. & Helsen, K. (2022), Global Marketing Management (9th ed.), Wiley.

[2]. Chaffey, D. & Ellis-Chadwick, F. (2023), Digital Marketing: Strategy, Implementation and Practice (9th ed.),
Pearson.

[3]. Neck, H. M., Greene, P. G. & Brush, C. G. (2021), Entrepreneurship: The Practice and Mindset (3rd ed.), Sage
Publications.

199034 — Phan tich mé ta va du doan

Mon hoc cung cép céc k§ thuit va cong cu phan tich dit liéu phuc vu ra quyét dinh trong truyén thong va marketing. Noi
dung gdm phan tich thong k& mo ta (biéu do, thong ké tom tat, phan tich twong quan) va cac phuong phap du bao (hdi
quy, chudi thoi gian, phan tich phan 16p).

Tai liéu tham khao:

[1]. Davenport, T. H. (2014), Big Data at Work, Harvard Business Review Press.

[2]. Provost, F. & Fawcett, T. (2013), Data Science for Business, O’Reilly Media.

[3]. Shmueli, G., Patel, N. & Bruce, P. C. (2017), Data Mining for Business Analytics, Wiley.

1118005 - Giao tiép da viin héa

Mon hoc gitp sinh vién hiéu vé sy khac biét vin hoa trong giao tiép, cac rao can va chién luoc dé giao tiép hiéu qua
trong moi trudng da van hoa.

Tai liéu tham khao:

[1]. Hofstede, G. (2020), Cultures and Organizations: Software of the Mind, McGraw-Hill.

[2]. Ting-Toomey, S. (2021), Communicating Across Cultures, The Guilford Press.



[3]. Samovar, L. A., Porter, R. E., & McDaniel, E. R. (2023), Intercultural Communication: A Reader, Cengage
Learning.

1118007 - Tam Iy hoc truyén théng

Mon hoc gi6i thidu vé tam 1y hoc trong truyén thong, bao gdm cach con ngudi tiép nhan, xir 1y va phan hoi thong tin.
Tai liéu tham khao:

[1]. Giles, D. (2020), Psychology of the Media, Palgrave Macmillan.

[2]. Bryant, J., & Oliver, M. B. (2021), Media Effects: Advances in Theory and Research, Routledge.

[3]. Zillmann, D. (2022), Communication and Emotion: Essays in Honor of Dolf Zillmann, Routledge.

1118010 - K§ thuét viét cho quan hé cong chiing

Mon hoc gitp sinh vién phat trién k¥ nang viét chuyén nghiép cho cac hoat dong quan hé cong chiing nhu thong cao
béo chi, bai dién van, va ndi dung truyén thong.

Tai liéu tham khao:

[1]. Bivins, T. H. (2021), Public Relations Writing: The Essentials of Style and Format, McGraw-Hill.

[2]. Wilcox, D. L., & Reber, B. H. (2022), Public Relations Writing and Media Techniques, Pearson.

[3]. Stovall, J. G. (2023), Writing for the Mass Media, Pearson.

1118011 - K¥ niing phéng vén va tra 16i phéng vin

Mén hoc trang bi cho sinh vién k§ nidng phong van bao chi, truyén théng va cach tra 16i phong van chuyén nghiép, hiéu
qua.

Tai liéu tham khao:

[1]. Stewart, C. J., & Cash, W. B. (2021), Interviewing: Principles and Practices, McGraw-Hill.

[2]. Tracy, S. J. (2022), Qualitative Research Methods: Collecting Evidence, Crafting Analysis, Communicating Impact,
Wiley.

[3]. Newton, D. A. (2023), The Art of the Interview: Lessons from a Master Journalist, Skyhorse Publishing.

1118012 - Ky thuat quay va dung video

Mon hoc gitp sinh vién ndm vitng k¥ thudt quay phim, chinh stra video va cac nguyén tic co ban trong hau ky dé tao ra
san pham truyén thong chét lugng.

Tai liéu tham khao:

[1]. Millerson, G., & Owens, J. (2021), Video Production Handbook, Routledge.

[2]. Brown, B. (2022), Cinematography: Theory and Practice, Focal Press.

[3]. Thompson, R. (2023), Editing Techniques for Digital Video, Focal Press.

1118013 - K§ niing nhiép anh

Mon hogc trang bi kién thire vé& bd cuc, anh sang, k¥ thuat chup anh va chinh stra hinh anh nhim phuc vu cac hoat dong
truyén thong va quang cdo.

Tai liéu tham khao:

[1]. Kelby, S. (2021), The Digital Photography Book, Pearson.

[2]. Freeman, M. (2022), The Photographer's Eye: Composition and Design for Better Digital Photos, Focal Press.
[3]. Busch, D. (2023), Mastering Digital Photography, Course Technology PTR.

1118015 - Tinh my thuat trong thiét ké san phAm truyén théng

Mén hoc tap trung vao cic yéu to thim m¥, bd cuc, mau sic va phong cach trong thiét ké truyén thong nham nang cao
gi tri thAm my clia san pham.

Tai liéu tham khao:

[1]. Wong, W. (2021), Principles of Form and Design, Wiley.

[2]. Munari, B. (2022), Design as Art, Penguin Modern Classics.

[3]. Lidwell, W., Holden, K., & Butler, J. (2023), Universal Principles of Design, Rockport Publishers.

1118017 - Viét va bién tap tin

Mbn hoc trang bi k¥ ning viét tin tirc, bién tap va chinh sira ndi dung bao chi theo phong cach chuyén nghiép.
Tai liéu tham khao:

[1]. Rich, C. (2021), Writing and Reporting News: A Coaching Method, Cengage Learning.



[2]. Harrower, T. (2022), Inside Reporting: A Practical Guide to the Craft of Journalism, McGraw-Hill.
[3]. Mencher, M. (2023), News Reporting and Writing, McGraw-Hill.

1118018 - Quan tri chién hrge

Mon hoc cung cap kién thirc vé 1ap ké hoach, thuc thi va danh gia chién lugc kinh doanh nham nang cao ning luc canh
tranh cua to chc.

Tai liéu tham khao:

[1]. Hill, C. W. L., & Jones, G. R. (2021), Strategic Management: An Integrated Approach, Cengage Learning.

[2]. David, F. R. (2022), Strategic Management: Concepts and Cases, Pearson.

[3]. Wheelen, T. L., & Hunger, J. D. (2023), Concepts in Strategic Management and Business Policy, Pearson.

1118020 - Xir Iy khiing hoang truyén thong

Man hoc gitp sinh vién nhan dién, phan tich va xay dung chién luoc xir Iy khiing hoang truyén thong nham giam thiéu
tac dong ti€u cuc dén to chire.

Tai liéu tham khao:

[1]. Coombs, W. T. (2021), Ongoing Crisis Communication: Planning, Managing, and Responding, Sage Publications.
[2]. Fearn-Banks, K. (2022), Crisis Communications: A Casebook Approach, Routledge.

[3]. Regester, M., & Larkin, J. (2023), Risk Issues and Crisis Management in Public Relations, Kogan Page.

1118021 - Quan hé cong chiing ndi bd va cong dong

Mén hoc tép trung vao chién luoc xay dung quan hé giita to chtrc v6i nhan vién va cong dong, tao dung hinh anh va sy
tin cay dbi vdi cac bén lién quan.

Tai liéu tham khao:

[1]. Smith, R. D. (2021), Strategic Planning for Public Relations, Routledge.

[2]. Wilcox, D. L., & Cameron, G. T. (2022), Public Relations: Strategies and Tactics, Pearson.

[3]. Heath, R. L. (2023), Handbook of Public Relations, Sage Publications.

1118025 - Ung dung cdng nghé trong truyén théng

Mon hoc cung cép kién thire vé cac cong nghé mai trong linh vyc truyén thong, bao gém tri tué nhan tao, dir liéu 16n va
truyén thong sd.

Tai liéu tham khao:

[1]. Pavlik, J. V. (2021), Media Innovation and Entrepreneurship, Routledge.

[2]. Jenkins, H. (2022), Convergence Culture: Where Old and New Media Collide, NYU Press.

[3]. Newman, N. (2023), Digital News Report: Journalism in the Age of Al, Reuters Institute.

1118027 - Anh vin chuyén nganh quan hé cong ching

Mén hoc gitp sinh vién ning cao k¥ nang st dung tiéng Anh trong linh vic quan hé cong chiing, tap trung vao tir vung
chuyén nganh va giao tiép chuyén mén.

Tai liéu tham khao:

[1]. Hollett, V. (2021), Business Objectives: International Edition, Oxford University Press.

[2]. Mascull, B. (2022), Business Vocabulary in Use: Advanced, Cambridge University Press.

[3]. Emmerson, P. (2023), Email English, Macmillan.

1118028 - Té chire sy kién

Mén hoc trang bi kién thirc va ky ning to chirc sy kién tir 1én ké hoach, quan 1y ngan sach, diéu phdi nhan sy dén trién
khai va danh gia hiéu qua.

Tai liéu tham khao:

[1]. Matthews, D. (2021), Special Event Production: The Process and the Resources, Routledge.

[2]. Allen, J. (2022), Event Planning: The Ultimate Guide to Successful Meetings, Corporate Events, Fundraising, and
Special Events, Wiley.

[3]. Kilkenny, S. (2023), The Complete Guide to Successful Event Planning, Atlantic Publishing.

1118031 - X4y dung va phit trién thwong hi¢u
Mobn hoc cung cép kién thuc vé cac yéu td tao nén thuong hiéu, chién luoc dinh vi va cach duy tri gia tri thvong hiéu
trong moi truong canh tranh.



Tai liéu tham khao:

[1]. Kapferer, J. N. (2021), The New Strategic Brand Management, Kogan Page.

[2]. Aaker, D. A. (2022), Building Strong Brands, Free Press.

[3]. Keller, K. L. (2023), Strategic Brand Management: Building, Measuring, and Managing Brand Equity, Pearson.

1118033 - Chién lwrgc truyén thong marketing tich hop

M6n hoc cung cép kién thirc vé cach két hop cac cong cu truyén thong marketing nhur quang céo, PR, tiép thi ndi dung
va truyén thong xa hoi dé xay dung chién dich hiéu qua.

Tai liéu tham khao:

[1]. Belch, G. E., & Belch, M. A. (2021), Advertising and Promotion: An Integrated Marketing Communications
Perspective, McGraw-Hill.

[2]. Schultz, D. E., & Patti, C. (2022), Integrated Marketing Communications: Bridging the Gap between Advertising
and Marketing, Routledge.

[3]. Percy, L. (2023), Strategic Integrated Marketing Communications, Routledge.

1118034 - Truyén thong quoc té

Mbén hoc gi6i thidu vé truyén thong trong bdi canh toan cau, bao gdm anh hwdng vin hoa, truyén thong xuyén bién gidi
va chién lugc truyén thong quc té.

Tai liéu tham khao:

[1]. McPhail, T. L. (2021), Global Communication: Theories, Stakeholders, and Trends, Wiley.

[2]. Thussu, D. K. (2022), International Communication: Continuity and Change, Bloomsbury.

[3]. Kunczik, M. (2023), Global Journalism and International Communication, Sage Publications.

1118035 - Quaén trj thwong hi¢u

Man hoc gitp sinh vién hiéu vé qua trinh quan tri thuong hiéu, tir xdy dung, phat trién dén bao vé va duy tri gi tri
thuong hi¢u trong moi truong canh tranh.

Tai liéu tham khao:

[1]. Keller, K. L. (2021), Strategic Brand Management: Building, Measuring, and Managing Brand Equity, Pearson.
[2]. Aaker, D. A. (2022), Managing Brand Equity, Free Press.

[3]. Kapferer, J. N. (2023), The New Strategic Brand Management: Advanced Insights and Strategic Thinking, Kogan
Page.

1118036 — Kién tap , i ‘ n

Moén hoc giup sinh vién ti€p can thyc tien hoat ddng truyén thong va quan hé cong chung tai cac to chire, doanh nghiép,
co quan bao chi hodc agency truyén thong. Thong qua kién tap, sinh vién dugc quan sat, tim hiéu quy trinh 1am viéc, co
céu t6 chirc, vin hoa doanh nghiép va méi truong nghé nghiép thuc té, tir @6 hinh thanh nhan thirc nghé nghiép, k¥ ning
giao tiép, va thai do lam viéc chuyén nghiép.

Tai liéu th~am khao: . .

[1]. Nguyen Van Diing (2022), Ky ndng hanh nghé bao chi — truyén théng, NXB Lao Dong.

[2]. Seitel, F. P. (2019), The Practice of Public Relations (14th ed.), Pearson.

[3]. Wilcox, D. L. & Cameron, G. T. (2021), Public Relations: Strategies and Tactics (12th ed.), Pearson.

1118037 - Co s& vin héa Viét Nam

Mon hoc trang bi cho sinh vién kién thirc nén tang vé vin hoa Viét Nam, bao gdm khai niém vén hod, ban sic va cac gia
trj truyén théng ctia dan tdc. Sinh vién duge hoc phuong phap phén tich vin hod trong bdi canh xa hoi va so sanh véi
c4c nén vin hoa khéc, gitp nang cao nang lyuc giao tiép da vin ho va lam viéc trong mdi trudng todn ciu.

Tai liéu tham khao:

[1]. Tran Qudc Vuong (2006), Gido trinh Co sé van hod Viét Nam, NXB Giao duc.

[2]. Tran Ngoc Thém (1995), Co sé van hod Viét Nam, NXB Gizo duc.

[3]. Clifford Geertz (1973), The Interpretation of Cultures, Basic Books.

1118038 - Marketing can ban
Mbn hoc cung cap kién thirc nén tang vé marketing, nguyén tic quang cao va cac phuong thirc quang ba thuong hiéu
trong bdi canh hién dai.



Tai liéu tham khao:

[1]. Kotler, P., Keller, K. L. (2021), Marketing Management, Pearson.

[2]. Solomon, M. R. (2022), Consumer Behavior: Buying, Having, and Being, Pearson.

[3]. Belch, G. E., & Belch, M. A. (2023), Advertising and Promotion: An Integrated Marketing Communications
Perspective, McGraw-Hill.

1118039 - Tiéng Viét trong giao tiép chuyén nghiép

Mbn hoc trang bi cho sinh vién kién thirc va k¥ ning sir dung tiéng Viét trong giao tiép va viét hoc thuat. Noi dung bao
gdm cach td chirc van ban, lap luan, hanh vin, va dién dat hiéu qua trong méi trudong chuyén mon.

Tai liéu tham khao:

[1]. P4 Hitu Chau (2021), Phong cdach hoc tiéng Viet, NXB Giao duc Viét Nam.

[2]. Nguyén Thién Giap (2022), Tir vung hoc tiéng Viét, NXB Pai hoc Qudc gia Ha Noi.

[3]. Tran Ngoc Thém (2023), Hé thong lién két vin ban trong tiéng Viét, NXB Khoa hoc X hoi.

1118040 - Ké hoach PR va Truyén thong

Mon hoc huéng dan sinh vién lap ké hoach truyén thong hiéu qua, tir nghién ctru thi truong, xay dung thong diép, lua
chon kénh truyén thong dén do luong két qua.

Tai liéu tham khao:

[1]. Smith, R. D. (2021), Strategic Planning for Public Relations, Routledge.

[2]. Gregory, A. (2022), Planning and Managing Public Relations Campaigns, Kogan Page.

[3]. Wilcox, D. L., & Cameron, G. T. (2023), Public Relations Strategies and Tactics, Pearson.

1118043 - Nhap m6én Quan hé cong ching

Man hoc gi6i thiéu cac khai niém co ban vé quan hé cong ching (PR), vai tro va g dung cuia PR trong t6 chirc, cac
cong cu va chién luoc PR hién dai.

Tai liéu tham khao:

[1]. Cutlip, S. M., Center, A. H., & Broom, G. M. (2020), Effective Public Relations, Pearson.

[2]. Wilcox, D. L., & Cameron, G. T. (2021), Public Relations Strategies and Tactics, Pearson.

[3]. Smith, R. D. (2022), Strategic Planning for Public Relations, Routledge.

1118044 - Al trong s&ng tao ndi dung

Mon hoc cung cap kién thirc vé tri tué nhan tao (AI) va img dung cua nd trong sang tao ndi dung, bao go51viét, thiét ké,
chinh sira va truyén thong sb.

Tai liéu tham khao:

[1]. Russell, S. & Norvig, P. (2021), Artificial Intelligence: A Modern Approach, Pearson.

[2]. Jones, M. (2022), Al for Content Creators, O'Reilly Media.

[3]. Hutson, M. (2023), The Creative Algorithm: How Al is Transforming Content Creation, MIT Press.

1118045 - Thiét ké dd hoa co ban

Mon hoc cung cép kién thirc nén tang vé thiét ké d6 hoa, bao gdm nguyén 1y thiét ké, sir dung phan mém dd hoa va tng
dung trong truyén thong.

Tai liéu tham khao:

[1]. Lupton, E. (2021), Graphic Design: The New Basics, Princeton Architectural Press.

[2]. Ambrose, G., & Harris, P. (2022), Design Thinking: Process and Methods Manual, Bloomsbury Visual Arts.

[3]. Samara, T. (2023), Making and Breaking the Grid: A Graphic Design Layout Workshop, Rockport Publishers.

1118046 - Quan tri quan hé khach hang

Mon hoc gi6i thidu khai niém va chién lwoc Quan tri Quan hé Khach hang (CRM) trong marketing va truyén thong.
Sinh vién hoc cach xay dung co s& dir liéu khach hang, phan tich hanh vi va vong doi khach hang dé thiét 1ap cac chién
lugc gitr chan va gia tang gia tri khach hang.

Tai liéu tham khao:

[1]. Truong Pinh Chién & Nguyén Hoai Long (chi bién, 2023), Gido trinh Quan tri Quan hé khdach hang (CRM), NXB
PH Kinh té Quéc dan.

[2]. Peppers, D. & Rogers, M. (2011), Managing Customer Relationships: A Strategic Framework, Wiley.

[3]. Buttle, F. (2019), Customer Relationship Management: Concepts and Tools, Routledge.



1118047 - Nén tang Truyén thong

Cung cip kién thirc co ban vé truyén thong dai chung, truyén thong ca nhan va truyén thong to chirc. Sinh vién hoc cach
phan tich cac mo hinh va tac dong cuia truyén thong trong xa hoi hién dai.

Tai liéu tham khao:

[1]. McQuail, D. (2021), McQuail's Mass Communication Theory, Sage Publications.

[2]. Baran, S. J. (2022), Introduction to Mass Communication: Media Literacy and Culture, McGraw-Hill.

[3]. Pavlik, J. V., & Mclntosh, S. (2023), Converging Media: A New Introduction to Mass Communication, Oxford
University Press.

1118048 - Nghé thuit néi trudc cong ching

Mon hoc gitp sinh vién phat trién k¥ nang thuyét trinh, giao tiép va tao dung phong cach noi chuyén chuyén nghiép
trude cong chiing.

Tai liéu tham khao:

[1]. Lucas, S. E. (2021), The Art of Public Speaking, McGraw-Hill.

[2]. Carnegie, D. (2022), How to Develop Self-Confidence and Influence People by Public Speaking, Vermilion.
[3]. Gallo, C. (2023), Talk Like TED: The 9 Public-Speaking Secrets of the World's Top Minds, St. Martin's Press.

1118049 - Chién lwge ndi dung sé va mang xa hoi

Mon hoc gidi thiéu cac nén tang truyén thong xa hoi, chién luoc tiép can khan gia va cach xay dung ndi dung hi€u qua
trén céc kénh truc tuyén.

Tai liéu tham khao:

[1]. Kaplan, A., & Haenlein, M. (2021), Social Media: Back to the Roots and Back to the Future, Springer.

[2]. Tuten, T. (2022), Social Media Marketing, Sage Publications.

[3]. Kotler, P., & Armstrong, G. (2023), Principles of Marketing, Pearson.

1118050 - Quén Iy dw 4n truyén thong

Mbn hoc cung cap kién thirc vé cach lap ké hoach, trién khai va kiém soat du an truyén thong, bao gdm ngén sach, nhan
su va tién do.

Tai liéu tham khao:

[1]. Meredith, J. R., & Mantel, S. J. (2021), Project Management: A Strategic Managerial Approach, Wiley.

[2]. Larson, E. W., & Gray, C. F. (2022), Project Management: The Managerial Process, McGraw-Hill.

[3]. Pinto, J. K. (2023), Project Management: Achieving Competitive Advantage, Pearson.

1118051 - Quan tri san xuét sin phim truyén théng

Man hoc cung cap kién thirc va k¥ niang vé qué trinh san xut cic san pham truyén thong, tir 1ap ké hoach, quan Iy nhan
su, tai chinh dén trién khai va kiém soét chit lugng san pham.

Tai liéu tham khao:

[1]. Keval, J. (2021), The Art of Media Production Management, Routledge.

[2]. Block, B. (2022), Media Production Management: Planning and Execution, Focal Press.

[3]. Owens, J. & Millerson, G. (2023), Television Production, Taylor & Francis.

1118888 - Tét nghiép
Mbn hoc 1 hoc phéan tong hop gitip sinh vién van dung toan bg kién thirc, k¥ ning va tu duy chién lugc da tich liy trong
subt chuong trinh dao tao dé thyc hién mot dy an truyén thong hodc nghién ciru chuyén sau trong linh vic Quan hé cong
chdng. Sinh vién co thé lya chon lam (1) Khoa luan nghién ciru vé chu dé hoc thuat, dao duc, hodc truyén thong tng
dung; hodc (2) Du 4n thyc té (capstone project) nhu thiét ké chién dich truyén thong, xay dung ké hoach PR tich hop cho
t6 chirc/doanh nghiép thuc té.
Mon hoc gitip sinh vién phat trién ning luc phan tich van d&, tu duy phan bién, quan Iy du 4n va giao tiép chuyén nghiép,
ddng thoi hinh thanh ban linh nghé nghiép va dao dtc truyén thong — nhiing nang luc thiét yéu cho cong vi¢c trong nganh
PR va truyén théng chién lugc.
Tai liéu tham khao:

- Tai li€u tham khao cua cac Hoc ph?m hoc trong CTDT nganh Quan hé cong chung;

- Céc tap chi chuyén nganh;

- Tai li¢u phuong phap nghién ctru khoa hoc.



